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WARRANTY COVERAGE AT A GLANCE

DESCRIPTION

1yr/ 12,000
2yt/ 24,000
3yr/ 36,000

3yr/ Unlimited

5 yr/ 60,000

5 yr/ Unlimited

8yr/ 80,000
10 yr/ 100,000
10 yr/ 150,000

Basic Limited Warranty Coverage

— Specified Components

Anti-Corrosion Perforation Limited Warranty
— All Panels

— Outer Panels

Powertrain Limited Warranty

High Voitage Battery Limited Warranty

— ZEV Statest

— Non-ZEV States

Federal Emission Warranty

— Specified Components

Limited Emission Warranty

1. ZEV states, see the “California Emission Warranty Book™ for list




































WHAT IS NOT COVERED 13

4.2. ENVIRONMENTAL FACTORS NOT COVERED

Your warranties do not cover damage caused by environmental factors
such as airborne fallout, bird droppings, insect damage, chemicals, tree
sap, salt, ocean spray, acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, tornadoes, sandstorms,
lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything impacting
the vehicle. This includes cracks and chips in glass, scratches and chips in
painted surfaces, or damage from collision.

4.3. MAINTENANCE COSTS NOT COVERED

Your warranties do not cover the costs of repairing damage caused by poor
or improper maintenance. Nor do they cover damage caused by the use of
contaminated fuels, or by the use of fuels, oils, lubricants, cleaners or
fluids other than those recommended in your Owner's Manual.

The warranties do not cover the costs of your vehicle’s normal or
scheduled maintenance, the parts and services that all vehicles routinely
need. Some of these parts and setvices, which your warranties do not
cover, include:
¢ Lubrication
+ Engine tune-ups
+ Replacing filters, coolant, spark plugs, or fuses, unless those costs result
from a covered repair
+ Cleaning and polishing
+ Replacing worn wiper blades, worn brake pads and linings,
or clutch linings

4.4. RACING NOT COVERED

Your warranties do not cover the costs of repairing damage or conditions
caused by racing, nor do they cover the repair of any defects that are found
as the result of participating in a racing event.
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4.5. CERTAIN KINDS OF CORROSION NOT COVERED

Your warranties do not cover the following:

+ Corrosion caused by accident, damage, abuse, or vehicle alteration.

* Surface corrosion caused by such things as industrial fallout, sand, salt,
hail, ocean spray, and stones.

Corrosion caused by the extensive or abnormal transport of caustic
materials like chemicals, acids, and fertilizers.

Corrosion of special bedies, body conversions, or equipment that was not
on your vehicle when it left the manufacturing plant or was not supplied
by FCA US LLC.

4.6. OTHER EXCLUSIONS

Your warranties do not cover the costs of repairing damage or conditions
caused by any of the following:

* Fire or accident

* Abuse or negligence

* Misuse, for example, driving over curbs or overloading

* Tampering with the emission systems, or with a partthat could affect the
emission systems

Using used parts, even if they were originally supplied by FCA US LLC
however, authorized FCA US LLC/Mopar® remanufactured parts are
covered

Windshield or rear window damage from external objects

* Any changes made to your vehicle that do not comply with FCA US LLC
Using any fluid that does not meet the minimum recommendations in
your Owner's Manual.

4.7. TOTAL LOSS, SALVAGE, JUNK, OR SCRAP VEHICLES
NOT COVERED

A vehicle has no warranty coverage of any kind if:

+ The vehicle is declared a total loss by an insurance company.

+ The vehicle is rebuilt after being declared a total loss by an
insurance company.

+ The vehicle is issued a certificate of title indicating that it is designated
as “salvage”, “Junk”, “rebuilt”, “scrap”, or some similar word.

FCA US LLC will deny warranty coverage without notice if it learns that a
vehicle is ineligible for coverage for any of these reasons.

4.8. RESTRICTED WARRANTY

FCA US LLC may restrict the warranty on your vehicle if the vehicle is not
properly maintained, or if the vehicle is abused or neglected, and the
abuse or neglect interferes with the proper functioning of the vehicle. If the
warranty is restricted, coverage may be denied or subject to approval by
FCA US LLC before covered repairs are performed.
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B. WHAT To Do

If your vehicle requires jump start assistance, out of gas/fuel delivery, tire
service, lockout service or towing as a result of a mechanical breakdown,
call 800-521-2779 for assistance.

Provide your name, Vehicle Identification Number (VIN) — required for
covered services, license plate number, and your location, including the
telephene number from which you are calling. Briefly describe the nature
of the preblem and answer a few simpie questions.

You will be given the name of the service provider and an estimated time
of arrival. If you feel you are in an “unsafe situation”, please let us know.
With your consent, we will contact local police or safety authorities.

C. IF UNABLE To CoNTACT ROADSIDE ASSISTANCE

If you are unable to contact Roadside Assistance or unable to provide a
valid Vehicle Identification Number (VIN}, and you obtain towing services
©n your own, you may submit your criginal receipts from the licensed
towing or service facility for services rendered within 30 days of the
cccurrence. Be sure to include your VIN, odometer mileage at the time of
service and current mailing address. We will process the claim based on
vehicle and service eligibility. If eligible, we will reimburse you for the
reasonable amounts you actually paid, based on the usual and customary
charges for that service in the area where they were provided.

FCA US LLC's determination relating to reimbursement are final.
Correspondence should be mailed to:

FCA US LLC Customer Service Center
P.0. Box 9145

Medford, MA 02155

Attention: Claims Department

FCA US LLC reserves the right to modify the terms or to discontinue the
Roadside Assistance program at any time. The Roadside Assistance
program is subject to restrictions and conditions of use, which are
determined solely by FCA US LLC.
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D. CovERED SERVICES:
Flat Tire Service

If you are inconvenienced by a flat tire, we will dispatch a service provider
to use your vehicle's temporary spare tire (if equipped) as recommended
in your Owner's Manual. This is not a permanent flat tire repair.

Out of Gas/Fuel Delivery

Drivers cannot always count on a gas station being nearby, especially
when traveling away from home. We will dispatch a service provider to
deliver a small amount of fuel {maximum two gallons) to get youto a
nearby station. This service is limited to two occurrences in a
12-month period.

Battery lump Assistance

No time is a good time for a depleted battery, but with Roadside Assis-
tance, you do not have to worry about being stranded. We will dispatch a
service provider to provide you with a battery jump anytime, day or night.

Lockout Service

Whether the keys are locked in your vehicle or frozen locks are keeping you
from getting on your way, Roadside Assistance can assist you. This service
is limited to providing access to the vehicle's seating area. It does not cover
the cost of replacement keys.

Towing Service

Roadside Assistance service gives you peace of mind and confidence.

If your vehicle becomes disabled as a result of a mechanical breakdown,
Roadside Assistance will dispatch towing service to transport your vehicle
to the closest authorized Chrysler, Dodge, Jeep®, or Ram dealer. If you
choose to go to another dealer, you will be responsible for the cost.
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1.3. EMERGENCY WARRANTY REPAIRS

If you have an emergency and have to get a warranty repair made by
someone other than an autherized Chrysler, Dodge, Jeep®, or Ram dealer,
follow the reimbursement procedure in “section 7.1 C".

1.4. GETTING SERVICE UNDER THE FEDERAL EMISSION
PERFORMANCE WARRANTIES

A. WHaT To Do

If your vehicle has failed an emission test described in "section 6.2":

¢ Take it to an autherized Chrysler, Dodge, Jeep®, or Ram dealer as soon
as pessible.

* Give the service representative the printout showing that your vehicle
failed the test.

* |f possible, bring all service receipts, maintenance logs, and records
proving that your vehicle has been properly maintained, since you may be
required to show them.

B. FURTHER STEPS You CaN TAKE, AND How To GET MoRE
INFORMATION

If you think your authorized dealer has wrongly denied you Emission
Warranty coverage, follow the recommended instructions described in
“section 8.1". FCA US LLC will reply to you in writing within 30 days after
receiving your complaint or within the time limit required by lccal or state
law. If the owner is not notified within 3C days that a performance warranty
claim is denied, the manufacturer must repair the vehicle free of charge.

For more informaticn about getting service under the Federal Emission
Warranty or the Performance Warranty, or to report what you think is a
violation of these warranties, contact:

Manager, Certification and Compliance
Division Warranty Claims
Environmental Protection Agency (EPA)
1200 Pennsylvania Avenue, NW

Mail Code 6403

Washington, D. C. 20460
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8.2. HELPFUL ADDRESSES AND TELEPHONE NUMBERS

Here are the addresses and telephone numbers of the FCA US LLC
Customer Assistance Centers that can help you wherever you happen to
be. Contact the one that covers your area:

* Inthe United States:
FCA US LLC Customer Assistance Center
P.C. Box 21-8004
Auburn Hills, Michigan 48321-8004
Phone: 800-247-9753
To contact FCA US LLC by email
Select the “Contact Us” button on
www.chrysler.com

¢+ InCanada:
FCA Canada Customer Care
P.C. Box 1621
Windsor, Cntario N9A-4HE
Phone {English): 800465-2001
Phone {French): 800-387-9983

*+ |n Mexico:
Customer Relations Office
Prolongacion Paseo de la Reforma 1240
Santa Fe, Cuajimalpa CP 05348
Ciudad de México
Phone (in Mexico):
800-505-13C0
Phone {outside Mexico):
011 (52) 555081 7568

+ In Puerto Rico and US Virgin Islands:
FCA Caribbean LLC Customer Service
Box 191857
San Juan, Puerto Rico 00919-1857
Phone: 800-423-6343
Fax: 787-782-3345
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