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WARRANTY COVERAGE AT A GLANCE

DESCRIPTION

1yr/ 12,000
2 yr/ 24,000
3yr/ 36,000
3yr/ Unlimited
5yr/ 60,000
5 yt/ Unlimited
8 yr/ 80,000

Basic Limited Warranty Coverage

— Specified Components

Corrosion Warranty {Anti-Corrosion Perforation Limited Warranty}

— All Panels

— Outer Panels

Powertrain Limited Warranty
Federal Emission Warranty
— Specified Components

Emissicn Performance Warranty

— Specified Components































WHAT IS NOT COVERED 11

3.2. ENVIRONMENTAL FACTORS NOT COVERED

Your warranties do not cover damage caused by environmental factors
such as airborne fallout, bird droppings, insect damage, chemicals, tree
sap, salt, ocean spray, acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, tornadees, sandstorms,
lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything impacting
the vehicle. This includes cracks and chips in glass, scratches and chipsin
painted surfaces, or damage from collision.

3.3. MAINTENANCE COSTS NOT COVERED

Your warranties do not cover the costs of repairing damage caused by poor
orimproper maintenance. Nor do they cover damage caused by the use of
contaminated fuels, or by the use of fuels, cils, lubricants, cleaners or
fluids other than those recommended in your Owner's Manual.

The warranties do not cover the costs of your vehicle's normal or
scheduled maintenance, the parts and services, that all vehicles routinely
need. Some of these parts and services, which your warranties do not
cover, include:

¢ Lubrication
¢ Engine tune-ups

+ Replacing filters, coolant, spark plugs, bulbs, or fuses {unless those costs
result from a covered repair)

+ Cleaning and polishing

+ Replacing worn wiper blades, worn brake pads and linings, or clutch
linings

3.4. RACINGNOT COVERED

Your warranties do not cover the costs of repairing damage or conditions
caused by racing, nor do they cover the repair of any defects that are found
as the result of participating in a racing event.

3.5. CERTAIN KINDS OF CORROSION NOT COVERED

Your warranties do not cover the following:

+ Corrosion caused by accident, damage, abuse, or vehicle alteration.

+ Surface corrosion caused by such things as industrial fallout, sand, salt,
hail, ocean spray, and stones.

+ Corrosion caused by the extensive or abnormal transport of caustic mate-
rials like chemicals, acids, and fertilizers.

+ Corrosion of special bedies, body conversions, or equipment that was not
on your vehicle when it left the manufacturing plant or was not supplied
by FCA US LLC.

































22 HOW TO DEAL WITH WARRANTY PROBLEMS

E. CALIFORNIA RESIDENTS ONLY

FCA US LLC offers a non-binding dispute resolution program in the state of
Califernia that has been certified by the Arbitration Certification Program of
the state. The California Dispute Settlement Program (CDSP) is a neutral
third-party arbitration provider that administers the cases. Detailed program
information can be found conline at www.mopar.com under Warranty/
Additional Publicatiens or in the California Dispute Settlement Program
booklet provided with your vehicle.

1.2, HELPFUL ADDRESSES AND TELEPHONE NUMBERS

Here are the addresses and telephone numbers of the FCAUS LLC
Customer Assistance Centers that can help you wherever you happen to
be. Contact the one that covers your area:

¢+ Inthe United States:
FCA US LLC Customer Assistance Center
P.0. Box 21-8004
Auburn Hills, Michigan 48321-8004
Phone Number: 800-247-9753
To contact FCA US LLC by email:
Select the “Contact Us™ button on
www.chrysler.com

+ In Canada:

FCA Canada Customer Care

Chrysler Centre

P.0. Box 1621

Windsor, Ontario NSA-4HG

Phone Number (English): 800-465-2001

Phone Number (French): 800-387-2983
+ In Mexico:

Customer Relations Office

P.0. Box 1621

Prolongacion Paseo de la Reforma 1240

Santa Fe, Cuajimalpa CP 05348

Ciudad de México

Phone Number (in Mexico): 800-505-1300

Phone Number (outside Mexico): 011 (52) 55 5081 7568
* |n Puerto Rico and U.S. Virgin Islands:

FCA Caribbean LLC Customer Service

Box 191857

San Juan, Puerto Rico 00919-1857

Phone Number: 800-247-9753

Fax Number: 7T87-782-3345















